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Perfect for pizzerias or other restaurants that offer delivery, Harbortouch offers a fully
integrated caller ID module.

This accessory will allow you to view incoming calls directly on your POS screen. If the
call coming in is recognized as an existing customer, the system will automatically
display their information and then enable you to quickly create a new order for this
customer. If the number calling is not recognized, the system will bring up the “create
new customer screen” to enter your customer’s information and then allow you to
easily enter the order for that customer. Your customer’s information will then be saved
forfuture orders.

If you have multiple Harbortouch stations at your business, you can decide which
Harbortouch station is set up to receive the calls so that your other stations are not
affected.

Three options are available: 2-line, 4-line and 8-line, depending on the expected
inbound call volume.

PowerData

Contact your sales representative to add a caller ID module to your Harbortouch
system today!
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